
 
 
TERMS AND CONDITIONS 
 
OCEAN GUIDES ® (trading name for Namara Projects Ltd) 
 
 
1.  Ocean Guides® gives notice that all arrangements made by us are on the condition 
that we shall not be liable for any injury, death or damage, loss, delay or irregularity 
which may be caused by persons or conditions out with our control. We accept no 
responsibility for any losses or additional expense due to delays in changes in air, road, 
rail, sea or other services, strikes, war, weather or other causes. 
 
2.  A trip is only reserved once the names of passengers and the fee has been received. 
Provisional bookings by phone or e-mail will be held for 5 days pending receipt of the 
booking names and fee. All bookings must be paid in full 72 hours prior to departure. 
Every person making a booking on behalf of a passenger or group of passengers 
warrants and confirms that he/she has the authority of that passenger and that each 
such passenger agrees to be bound by our Terms & Conditions.  
 
3. Clients making the booking are declaring that they, and all persons on whose behalf 
they are booking, are in good health and are fit, mobile and agile. If you have any doubts 
about your ability to join the trip, please call us to discuss.  
 
4. Clients making the booking are responsible for the behaviour of all passengers for 
whom they have arranged travel and shall ensure that all members of their party are 
aware of these Terms & Conditions. 
 
5. The skipper may refuse to carry any passenger or luggage on any charter for any 
cause relating to the safety of the vessel or any property or other persons on board. In 
such circumstances, the passenger shall not be entitled to any compensation or 
payment. 
  
6. If owing to circumstances beyond our control, we cannot provide the vessel/charter 
booked or a suitable alternative, Ocean Guides® will refund all money paid, in full, and 
the passengers shall have no further claim against us. Scheduled charters may also be 
cancelled up to two weeks in advance of the departure date if insufficient bookings have 
been made. 
 
7. The Client, whether an individual or booking the whole vessel, is responsible for the 
whole of the fee he/she has undertaken to pay and must pay at least 72 hours before the 
start of the booking period in order to guarantee that booking. If for any reason, the 
Client cancels the booking within 72 hours before departure they are not entitled to any 
refund. However, it may be possible for the client to transfer their booking to another 
individual with our prior agreement. Otherwise, we will make every effort to resell your 
place and if able to do so will refund the deposit and any other money paid minus any 
administration cost and any other expenses incurred.  
 
8. All vessels, whether owned by Ocean Guides®, or by others on whose behalf the 
company act as agents, carry liability cover for 3rd party / passenger to £3 million 
covering injury or accident to passengers on board. Our insurance does not cover 



passengers who are away from the vessel or its tender whilst engaged in watersports or 
other activities at sea e.g. diving. We carry Public and Products liability insurance for the 
shore side element of guided tours for £1 million. Whilst participants explore islands 
without a guide in attendance they do so at their own risk. Ocean Guides® do not accept 
responsibility for loss of or damage to passengers’ gear, property or valuables whilst 
onboard, in transit or ashore on islands. 
 
9. No unaccompanied children under the age of 16 can be carried. Children under the 
age of 16 must be accompanied by a parent/guardian on a ration of one adult to two 
children. No children under the age of 5 shall be carried unless part of a whole boat 
charter and then they are the responsibility of their parents/guardians at all times.  
 
10. No animals to be carried. 
 
11. Smoking is not permitted on the vessel. No drugs, other unlawful goods are 
permitted on board the vessel and the passenger(s) shall free and release Ocean 
Guides® from any liabilities or responsibility arising out of any breach of this condition. 
 
12. In the unlikely event that you have a complaint please report it to us as soon as 
possible so that we may deal with it promptly and, hopefully, to your satisfaction. 
 
13. We, or a skipper employed by Ocean Guides®, reserve the right to vary the charter 
in any way we consider preferable due to adverse weather or any other conditions. 
Ultimate decisions regarding the safety of the vessel, its tender and those on board rest 
with the skipper. 
 
14. The owner will only use any individual information obtained from the customer 
lawfully in accordance with the Data Protection Act 1998. 
 
15. Prices quoted by supplier and prices included in bookings accepted by supplier are 
inclusive of VAT and any other applicable duties or taxes.  
 
16. Passenger transport is zero rated for VAT purposes. 
 
17. Any legal action or proceedings arising out of or connected with this contract shall be 
governed by the Laws of Scotland. 
 
 
 
 
 


